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Authorization and Consent for Telehealth Services 

Acknowledgement in response to Coronavirus Disease 2019 

 

In response to the Coronavirus Disease 2019 (COVID-19) national emergency and Appalachian State 
University’s (Appalachian’s) transition to online services, the University is offering the ability for certain 
campus units and departments to provide you with telehealth services.  

Telehealth services involve the use of electronic remote web services to provide patients, clients, and 
other constituents with health and wellness consultation. The purpose of these services is to assist with 
providing continuity of health and wellness consultation during this national emergency, while adhering 
to federal and state mandates and recommendations for telehealth services for non-life threatening and 
non-emergency consultation. 

Benefits of Telehealth Services 

Benefits of telehealth services include continued access to health and wellness consultation as 
Appalachian transitions to online services, while minimizing exposure to infectious diseases by limiting 
in-person contact and interaction. Furthermore, telehealth services allot healthcare providers and wellness 
consultants with the ability to provide services to a larger population remotely while preserving limited 
resources for others in immediate need of in-person care for emergency treatment or consultation. 

Risk of Telehealth Services 

As with any medical or wellness consultation there are risks associated with the use of telehealth services. 
These risks include: 

• Delays in diagnosis and treatment and/or misdiagnosis and mistreatment; 
• An increased risk of disclosure of personal health information or other confidential personal data 

due to temporary emergency use of platforms not specifically designed for telehealth use; 
• Inadequacy or inefficiency of web-based telehealth platforms due to global demand affecting 

technical network connections; and 
• Potential exposure to personal health information or other confidential personal data due to 

network security breaches from bad actors. 

Due to Appalachian’s rapid response to meet the telehealth needs of the University community these risks 
have been amplified further. Specifically, the technical and procedural safeguards that would typically be 
in place for telehealth services may not be in place to meet the compliance needs of the service being 
provided. On a temporary basis, until more adequate technical and procedural safeguards are in place, 
Appalachian has permitted the use of a web service platform – Zoom – to provide you with telehealth 
services. However, the University is updating safeguards on an ongoing basis to minimize privacy and 
security risks. 

A few select departments and units on campus are subject and responsible for compliance with the Health 
Insurance Portability and Accountability Act (HIPAA). Consistent with guidance provided from the U.S. 
Department of Health and Human Services (HHS),  the Zoom platform will be utilized to provide 
telehealth services. This platform is not compliant with HIPAA and is only being utilized until a more 
reliable HIPAA compliant resource is available. Other resources are currently under review.  

 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
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Despite utilizing telehealth platforms that may not have safeguards that would typically be in place for the 
services provided, the University has provided directives to departments and units to minimize risks, 
including placing an emphasis on using best professional judgment and ethical standards when utilizing 
the University designated telehealth service platform. Furthermore, units are working with Information 
Technology Services (ITS) to ensure that practical technical and security measures are in place to limit 
the risk of third-party access to your confidential information. 

 

 
By participating in telehealth services, I understand that these services are not a substitute for 
emergency or life-threatening health care services and that I am responsible for seeking such 
treatment, if needed. I acknowledge that I may have a medical or wellness problem which may 
require additional medical attention and that telehealth services may not be adequate to meet 
such needs. 
 
I certify that I am at least eighteen (18) years of age and authorized to accept the terms and conditions 
as expressed within this Acknowledgement, that I have read this entire Acknowledgment carefully, and 
that I understand the content of this Acknowledgment. I have agreed to accept telehealth services 
without any inducement and intend for my participation to serve as a confirmation of my complete and 
unconditional acceptance of receiving telehealth services. 
 
I understand that I may withhold or withdraw consent to telehealth services at any time without 
affecting my right of future care or treatment, or risking the loss or withdrawal of any program benefits 
to which I would otherwise be entitled. However, I do understand that due to the COVID-19 national 
emergency I may not be able to receive certain health and wellness consultation services due to 
mandates and recommendations prescribed by federal and state authorities. 
 
BY PARTICIPATING IN TELEHEALTH SERVICES WITH THE UNIVERSITY DEPARTMENT 
LISTED BELOW I ACKNOWLEDGE THAT I HAVE READ THIS AUTHORIZATION AND 
CONSENT FOR TELEHEALTH SERVICES FORM AND THAT I UNDERSTAND THE RISKS OF 
PARTICIPATING IN TELEHEALTH SERVICES WITH THE UNIVERSITY. I FURTHER 
ACKNOWLEDGE THAT I AGREE TO THE TERMS AND CONDITIONS EXPRESSED IN THIS 
ACKNOWLEDGMENT. FURTHERMORE, I FURTHER REPRESENT AND WARRANT THAT I 
AM COMPETENT TO AGREE TO THESE TERMS AND CONDITIONS KNOWINGLY AND 
VOLUNTARILY. 
 
 
APPALACHIAN DEPARTMENT/UNIT PERFORMING TELEHEALTH SERVICES 

 
____________________________________________________________ 

(NAME OF DEPARTMENT/UNIT) 

 


	NAME OF DEPARTMENTUNIT:           Counseling for Faculty and Staff


